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Purpose and Scope

 Clearly define the roles, responsibilities, and

obligations of all stakeholders involved in the student

accommodation allocation process

 Establish consistent standards and procedures for

providing equitable, inclusive, and efficient access to

university housing

 Support the academic, social, and personal well-

being of students through appropriate residential

arrangements.



Promote a safe, inclusive, and 

supportive living environment within 

university-managed accommodations

maintain compliance with national 

legislation, institutional agreements, and 

ethical standards

Fair and individualized assessment of housing needs

Policy Objectives

The values we hold to maintain our inclusive education.
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Categories of 
Accommodation Need

 Students with Disabilities
 Socially Vulnerable Students
 Academically Outstanding Students
 Emergency and Short-Term Housing Needs
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Key objectives
•The Shared responsibility and accountability, including collaboration between the
individual requesting accommodation, supervisors, senior management, staff groups,
and the university;
•Respect for the dignity of individuals by providing accommodation that meets their
specific needs;
•Consultation in the development of accommodation plans, involving only the relevant
stakeholders;
•Ensuring the participation of applicants in the accommodation allocation process;
•Ensuring confidentiality;
•This policy acknowledges the necessity to consult with appropriate medical and/or
disability specialists to verify health and disability information, determine personal
accommodation needs, and consult on specific accommodation-related issues.
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Responsibility,
Prioritized Students

All members of the National University of Uzbekistan are responsible for supporting this
policy, its objectives, and principles, and ensuring its implementation. University
leadership, deans, staff, and students recognize their individual responsibility to ensure
that their actions comply with the university's policies and legal requirements.01 02

 All members Children raised in Mehribonlik (Orphanage) Homes, orphans, and students
deprived of parental care;

 Children from families in need of social protection, as listed in the Unified Register of
Social Protection, the Iron Register, and the Women's Register, as well as students
included in the Students with Group I or Group II disabilities; Youth Register;

https://lex.uz/uz/docs/-5688101
https://lex.uz/uz/docs/-5688101
https://lex.uz/docs/-5932671
https://yoshlardaftari.uz/
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Accommodation Officer

Under the provisions of this policy, the term specialist shall be construed as an individual entrusted with overarching 
supervisory responsibilities or authorized to make decisions. This designation may include, but is not limited to, deputy deans 

and the Head of the Student Dormitory Directorate.
When a housing-related request is submitted to a designated specialist, the specialist is obligated to respond within ten (10)
working days by employing one of the following approaches:
A. Make reasonable efforts to independently address and resolve the housing request, while simultaneously notifying the Head
of the Student Dormitory Directorate of the issue at hand;
B. Refer the inquiry to the relevant specialists within the Human Resources Department for assistance in evaluating the
request in the context of employment or administrative matters.
Should the applicant fail to receive a response within the stipulated timeframe of ten (10) working days, they are entitled to
escalate the matter to the appropriate authority—either the Student Dormitory Directorate or the office of the deputy dean.
All designated specialists bear a collective and individual responsibility to ensure that housing-related issues are addressed
promptly, equitably, and in good faith.
Furthermore, specialists shall be accountable for the following:
Ensuring the consistent and equitable implementation of this policy within their respective areas of authority;
Maintaining accurate and up-to-date records of all housing requests and corresponding actions taken, in strict adherence to
confidentiality protocols;
Identifying students residing in both university dormitories and private accommodations, and collaborating with faculty
representatives to produce regularized housing reports and documentation.

https://nuu.uz/ttj-direktsiyasi/


14

15

13

Policy implementation

By government decision, the allocation of student housing at state higher education
institutions is carried out exclusively through the submission of electronic applications
via the State Services Centers and the Unified Interactive State Services Portal
(my.gov.uz). This system will provide students with the opportunity to track their
application status online and make payments.

The Department for Youth Affairs, Spirituality and Education, along with the Youth
Affairs Agency, as the leading organization at the National University of Uzbekistan,
must actively participate as a collaborator in the housing allocation process and
provide support to students.

https://my.gov.uz/
https://nuu.uz/yoshlar-bilan-ishlash-manaviyat-va-marifat-bolimi/
https://sdg.nuu.uz/yoshlar-ittifoqi/

